Program / Programme
WORKSHOP NOTERE'2007

1st International Workshop on Business Process Marmgement for
Outsourcing, WBPMQ’2007, June, 4th 2007, MarrakeshMorocco

In Conjunction with the International Conference on New Technologies of Distributed Systems/
Nouvelles Technologies de la Repartition, NOTERE'2lV, 4-8 June 2007 Marrakech

Hétel Kenzi Farah, Marrakech, Maroc, Lundi 4 juin 2007
Hotel Kenzi Farah, Marrakesh, Morocco, Monday June4™, 2007

08 : 00 — 09 : ORegistration / Inscription

09 : 00 — 09: 300pening Session of Notere’2007 Workshops / Ouvertarcommune des ateliers

09:30-10:15 Invited Talk / Conférencierrivité

The Workflow Patterns Initiative and its Application on Open Source WFMSs
Petia Wohed,KTH, Sweden

10: 15 — 10: 45 Coffee break / Pause Café

10:45-12:30 Session 1 : Technical afdplicative Studies
Session Chair / Président de la session : Petia Waah KTH, Sweden

Web Service Discovery: Dealing With Natural Languag Requests and User Preferences
Philippe Larvet, Nomane Ould Ahmed M’bareck, Samir Tata,

The decision making aid and the workflow in the buimess process management system
Aouaouche El-Maouhab, Amina Khedimi, Hassina Beggar

Towards a Unified Model of Interactions (UMI)
Abdeslam Jakimi, Ayoub Sabraoui and Mohammed El Koutbi

12 : 30— 14 : 00Lunch / Déjeuner

16 : 00 — 16 : 20Coffee break / Pause Café

14:00-15:00 Session 2 : Business and Mgament Session
Session Chair / Président de la session : Samir Bat

Active Tourism Services outsourcing: a case study

Francisco Araque, Alberto Salguero, Luis Martinez, Ramén Carrasco, Kawtar Benghazi,

SMEs: The Next BPO Frontier?
Gérard Naulleau, Marciano Alves,



| 15:00-16:00  Session 3: Junior Posteession

| 16:00-16:30  Session 4: Panel

Moderator : Karim Baina

18:20 - 18:45 Workshop Closing / Fermeture de l'atelier



